
 
 
CSAP SPRING 2005 
Minneapolis, Minnesota 
Bring Brag and Moan Summary 
 
33 states reported.  Many brought state souvenirs as well as 
legislative summaries, newsletters, magazines, convention 
programs and student brochures.  Thanks to all those who 
brought items to share! 
 
The content of the Brag and Moan reports follows this summary.  
Percentages are noted below relative to the number of states commenting in 
the various areas. 
 
  BRAGS!  Moans 
Licensure /Lobbying /Legislative Action /Reimbursement 82% 64% 
Convention /Continuing Education 82% 15% 
Public Information and Marketing /New Programs 24% n/a 
Membership /Recruitment /Retention 39% 42% 
Student Issues 27% 12% 
Website /Technology 27% 9% 
Volunteerism /Leadership /Association Management 14% 52% 
 
 
Respectfully submitted, 
Ann Bilodeau 
CSAP Recording Secretary 
May 2005 


