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J

oin your fellow CSAPers on Wednesday, November 17, 2010 from 6:00 pm – 9:00
pm for the Fall Social! Following a day of meetings and leadership development
activities, we will take a short walk through Philadelphia’s Chinatown to the Imperial
Inn on North 10th Street where we will enjoy food and fun. Relax with other CSAPers
under the light of the Chinese lanterns as your name is drawn in ancient characters.
The cost of the social is included in the registration fee for meeting attendees. CSAP
Alumni are also invited to attend the social at a cost of $75 per person. Please
contact the CSAP Office at 412.366.1177 or csap@robertcraven.com with any
questions. We hope to see you there!
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CSAP Teleseminar
November 4, 2010
Conducting a Business
Meeting: Robert’s Rules,
My Rules, or No Rules
By
Bob Arzt
Register at www.csap.org

Have Fun, Support CSAP
and Put Some $$$$$ in Your Pocket!

A

s we all anticipate the approaching CSAP meeting in Philadelphia, we know that
we will get to rekindle friendships from previous meetings and make new friends
as we greet new leaders joining our amazing group. We know that we will learn a
great deal of information to take back to our states, and we will have a lot of fun, too.
Part of that fun is the 50/50 raffle!
The 50/50 is one of CSAP’s greatest ways of making money, while at the same time,
giving one of our lucky members a chance to split the pot! The more raffle tickets you
buy, the more chances you have to win. So don’t forget to bring some extra cash to
the City of Brotherly Love (but we’ll gladly take checks, too) and plan on having a
great time while supporting CSAP. See you all soon.
CSAP Treasurer Lonnie Harris
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Upcoming CSAP Teleseminar: Conducting a Business Meeting

“M

y first board meeting, what do I do?” “Are there rules that I have to follow to have a successful board meeting?” “I’m
nervous. How do I have a successful board meeting with so many different personalities?” ‐ These are questions
usually thought of by new and seasoned leaders of organizations. Have you asked yourself these questions? If so, you need to
participate in CSAP’s upcoming Teleseminar with Bob Arzt on November 4, 2010: Conducting a Business Meeting – Robert’s Rules,
My Rules, or No Rules.

Bob Arzt, our presenter, is president and founder of Polaris One and InsuranceCoachU.com. Bob developed the ASHA Leadership
Development Program and has also been selected to participate in the MetLife Business Coach program. He is also a One Card
System authorized coach working with insurance professionals who want to achieve more in their business and personal life. His
company specializes in partnering with individuals and companies to increase sales, customer loyalty, producer recruiting and
retention, and personal productivity. Bob brings over 30 years of experience in these areas.
This is a teleseminar you will not want to miss! Bob promises to answer those questions leaders have when preparing for a
business meeting. Participants will learn effective ways for conducting a business meeting, methods for overcoming differing
personalities, and how to address personal agendas.
Register online at http://www.csap.org/pdf/TeleSem11410.pdf. The cost for the teleseminar is only $25. Registrations can be
faxed or mailed to the CSAP office. Once registrations are received and processed, participants will receive instructions for logging
on to the teleseminar and any related handouts.
Should you have any questions, please contact me at (501) 590‐1702 or cbflem@swbell.net
CSAP President‐Elect Carol Fleming

The Cravens in Alaska

Bob and Candi Craven visited with Molly Thompson, President
of the Alaska Speech‐Language‐Hearing Association, while
scouting out locations for the 2012 CSAP meeting in Alaska.
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Reminders For The Fall CSAP Meeting

1.

Bring, Brag, Moan: Please remember to email your Brags and Moans to the CSAP Office by Friday, October 29, 2010 at
csap@robertcraven.com.

2.

State Favors: Region IV (Maine, Vermont, New Hampshire, New York, Pennsylvania, Rhode Island, Massachusetts, Connecticut,
New Jersey, Delaware, Maryland, Washington, D.C. and Overseas are being asked to bring or ship a state memento for all
attendees. This is a voluntary contribution.

3.

Silent Auction: Local businesses and corporate supporters will be donating items for a silent auction which will be held during
the CSAP meeting. Each state association is being asked to donate an auction item representative of its state in the $50‐$100
range. Please do not wrap your items as they will be on display throughout the day.

ASHA‐CSAP Joint Committee for
State & National Association Relationships
Heed Evaluate Listen Propose

T

he ASHA‐CSAP Joint Committee, consisting of members of the CSAP board and ASHA Representatives, listens to state issues
and concerns, and then recommends actions and policies to ASHA’s Board of Directors. The intent is to HELP improve and
maintain optimum state‐national relationships. If you have issues or concerns, please provide the following information:

1.
2.
3.
4.

Briefly describe your area(s) of concern.
Suggest some possible methods of action.
Include your name, phone number, mailing address and email address.
Send your prioritized issues by Nov. 5, 2010 to:
Eileen Crowe
Director, State Association Relations
ASHA
2200 Research Blvd., 220
Rockville, MD 20850
ecrowe@asha.org
Phone 301‐296‐5667
Fax 301‐296‐8577

ASHA News
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Please attend these sessions at the 2010 ASHA Convention:
This session will feature clinical education models from James Madison University, Kent state University and University of South
Carolina.
Session Number: 0474
Title: Building Academic Program Capacity With Innovative Clinical Education Models
Session Format: Seminar ‐ Two Hours
Day/Time: Friday, Nov 19 ‐‐ 8:00am‐10:00am
Room: 113A
Location: Pennsylvania Convention Center
As you plan your association meetings for 2011, we would like to encourage your state association to consider including
speakers in your state on increasing academic capacity in universities.

5

President
Judith Keller
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Lonnie Harris
harris721@aol.com

Commissioner On Communication
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polarpseech@yahoo.com
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Scott Rankins
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The Mission of CSAP is to:
CSAP
700 McKnight Park Drive, Suite 708
Pittsburgh, PA 15237
Phone: 412‐366‐1177
Fax: 412‐366‐8804
CSAP@robertcraven.com

Provide leadership training for State Speech‐Language‐
Hearing Association Presidents;
Be a forum for collaboration and networking among these
leaders;
Promote communication of professional matters between
State Speech‐Language‐Hearing Associations, ASHA and other
related national professional organizations.

