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Definition of Terms

DIVERSITY

Human qualities that are different 
than our own and those of the 

groups we represent.  Dimensions 
include race, age, color, disability, 

faith, religion, ancestry, national 
origin, citizenship, sex, sexual 

orientation, social class, 
economic class, ethnicity, gender 

identity, gender expression, and 
all other identities represented 

among our diverse communities.

EQUITY

Ensuring that policies, 
procedures, processes, and 
programs are in place to ensure 
access for everyone.

INCLUSION

Creating a welcoming, inviting, 
respectful, and supportive 
environment where others feel 
valued.

Diversity is the 
mix.  Inclusion is 
making the mix 

work.
~Andres Tapia
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You are working with a Black 
female child on telling the 
function of objects.  You ask, 
“What do you do with a 
toothbrush?” She says, “brush 
your hair.” Do you mark that 
wrong?

Cultural Competence

(ASHA, n.d.)

“Clinicians are responsible for providing 
competent services, including cultural 

responsiveness to clients/patients/families 
during all clinical interaction…it involves 

self-awareness and cultural humility.”

—Atlantic Training website

Unconscious attitudes, reactions, 
stereotypes, and categories that affect 
behavior and understanding; a learned set of 
beliefs.

Exploring our implicit biases allows us to 
move closer to the cultural competence 
needed to develop positive relationships 
with our clients and seek to understand 
their experiences. 

Implicit Bias 
(unconscious bias)

“Incorporates a lifelong commitment to 
self-evaluation and self-critique…”

(Tervalon & Murray-Garcia, 1998, P. 117)

Cultural Humility

Self-reflection:  recognize your own 
implicit and explicit bias
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 Mentorship to students 
 S.T.E.P.-Student to Empowered Professional Mentoring Program 
 ASHA’s MSLP (Minority Student Leadership Program)

 Provide support for university-related efforts
 Recruitment
 Retention (Diversity-related scholarships)

 Increase DEI awareness
 Presentations at conferences and conventions

 Develop a DEI Committee to address issues that may arise

What Can We (State Associations) Do? Our Plan

Include DEI-related 
presentations at 

convention

Reach out to 
universities

Identify 
demographics 

of  SHAA

Develop DEI 
Committee

Address 
current needs

Together, we can make a change.
Together, we can redefine 

“our culture.”
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